
SCHEDULE FOR SYMPOSIA, WORKSHOPS AND POSTER SESSION 
 
Names of 
conference 
rooms 

Session 1 
Monday 27, 
14.00-15.30 

Session 2 
Monday 27, 
16.00-17.30 

Session 3 
Tuesday 28, 
14.00-15.30 

Session 4 
Tuesday 28, 
16.00-17.30 

Session 5 
Wednesday 29, 
9.00-10.30  

Mare – 
section I 

S1 S2 S3 S4 S5 

Mare – 
section II 

S6 S7 S8 S9 
 

S10 

Mare – 
section III 

S11 S12 S13 S14 S15 

Mare – 
section IV 

S16 S17 S18 S19 S20 

Dubrava – 
section I 

S21 SC23 W1 W2 W3 

Dubrava – 
section II 

W4 W5 W6 W7 W8 

Maestral WC1 WC2  W11 W12 S22 
Luna W14 W15 W16 W17 W18 
Pinia W19 W20 W21 W22 W23 
Čempres W24 W25 W26 W27 W28 
Sol W9 W10 WFS1 WFS2  W13 
Levanat OS OS OS FESET OS 
Mare hall  PS    
        

 
Legend:  
S = Symposium 
SC = Symposium in Croatian 
W = Workshop 
WC = Workshop in Croatian 
WFS = Workshop in French/Spanish 
PS = Poster session 
OS = Open space1 
SS = Student session will be held on TuesdayApril 28th , at 13.30 h, in the Inter-University 
Centre Dubrovnik, an independent international centre for advanced studies, Don Frana 
Bulića 4, Dubrovnik, Croatia. 
 
        
 
 
 
 
 
 
 
OVERVIEW OF SYMPOSIA, WORKSHOPS AND POSTER SESSION 

                                                 
1 Open space is meant for planned or spontaneous discussion/meetings/presentations.The Scientific Committee is 
not responsible for activities of the open space. For reservation of the open space room please contact the 
Registration desk. 



 
A. Symposia - English 
 
S1, Monday 27, 14.00-15.30 
Title: Review of the international definition of social work 
Organizer(s): Nicolai Paulsen, Jan Agten 
 
S2, Monday 27, 16.00-17.30 
Title: Competence-based curriculum development in social work education and assessment  
Organizer(s): Jan Agten, Raymond Kloppenburg 
 
S3, Tuesday 28, 14.00-15.30 
Title: Expanding the role of social educator to work with older people 
Organizer(s): Carmel Gallagher, Philomena Keogh  
 
S4, Tuesday 28, 16.00-17.30 
Title: Social work journals - exploring different legacies and common challenges  
Organizer(s): Anne Quinney 
 
S5, Wednesday 29, 9.00-10.30 
Title: Standards in social work practice meeting social and economic rights 
Organizer(s): Anthea Agius, Tatjana Katkić Stanić, Veronique Barre, Siobhan Maclean 
 
S6, Monday 27, 14.00-15.30 
Title: Solution focused supervision: Peer reflecting team 
Organizer(s): Levi van Dam 
 
S7, Monday 27, 16.00-17.30 
Title: The challenges to our calling: Vocation, ethics and accountability in social welfare 
work  
Organizer(s): Sarah Banks, Frank Phillipart, Francois Gillet 
  
S8, Tuesday 28, 14.00-15.30 
Title: Teaching and learning social care competencies – towards an integrated approach 
Organizer(s): John McHugh, Aine de Roiste, Eleanor Fitzmaurice, Margaret Gilmore, Celesta 
McCann James 
 
S9, Tuesday 28, 16.00-17.30 
Title: Promoting quality in social work by using creative practice knowledge 
Organizer(s): Ana Radulescu, Herbert Paulischin 
 
S10, Wednesday 29, 9.00-10.30 
Title: Individualized communities, social cohesion and challenges for social work 
Organizer(s): Andrés Arias Astray, Anne Karin Larsen, Klas - Göran Olsson, Rina Visser - 
Rotgans 
 
S11, Monday 27, 14.00-15.30 
Title: Tension between universalism and cultural relativism: A human rights perspective 
Organizer(s): Elisabeth Reichert 
S12, Monday 27, 16.00-17.30 
Title: Realisation of the right of the child in social work 



Organizer(s): Sharon Schneider 
 
S13, Tuesday 28, 14.00-15.30 
Title: Mental health social work at the crossroads 
Organizer(s): Ramon Shulamit, Jean Shears 
 
S14, Tuesday 28, 16.00-17.30 
Title: Debating and deepening citizenship based social work 
Organizer(s): Hans van Ewijk, Jean-Pierre Willken, Stijn Verhagen, Anneke Menger 
 
S15, Wednesday 29, 9.00-10.30 
Title: Urban culture and youth 
Organizer(s): Henk Pennings, Griet Verbiest, Jos Pauwels 
 
S16, Monday 27, 14.00-15.30 
Title: Back off! Or: how a community can deal differently with difficult youngster 
Organizer(s): Herbert Paulischin 
 
S17, Monday 27, 16.00-17.30 
Title: Regaining constructive powers and chances within disordered communities 
Organizer(s): Marc Rakers, Martin Stam, Rob van Pagee, Eshref Kenan Rasidagić, Vesna Stević  
 
S18, Tuesday 28, 14.00-15.30 
Title: Friend or foe? Working positively with the media 
Organizer(s): Ruth Stark  
 
S19, Tuesday 28, 16.00-17.30 
Title: Ethical dilemmas faced by social workers in political conflict context 
Organizer(s): Ramon Shulamith, Jim Campbell, Jelka Zorn 
 
S20, Wednesday 29, 9.00-10.30 
Title: Solidarity, recognition and justice 
Organizer(s): Søren Juul 
 
S21, Monday 27, 14.00-15.30 
Title: Supervision in social work education in Europe 
Organizer(s): Godelieve van Hees, Brigitte Geissler-Pilz, Josefina Fernandez - Barerra 
 
S22, Wednesday 29, 9.00-10.30 
Title: Europe is changing. Who cares? A study of the effects of  individualization and social 
cohesion in social work 
Organizer(s): Mia Hillen and students 
 
Symposium – Croatian 
 
SC23, Monday 27, 16.00-17.30 
Title: Human legacy: Oral history of the social work in Croatia  
Organizer(s): Ivica Poljak, Slavko Kraljević, Željko Tandara 
B. Workshops – English 
 
 



W1, Tuesday 28, 14.00-15.30 
Title: Ethical issues in social work 
Moderator: Annamaria Campanini 
Presenters/Title:  

1. Katrin Hommel - The implementation of professional ethics in daily practice (German 
study) 

2. Anne Kristine Solberg - Dilemmas of identity and loyalty in professional social work 

3. Bie Melis - “Emancipatory prevention”: A contribution from an ethical viewpoint 

4. Mark Smith - Reclaiming a moral purpose: Reading Bauman for social work 

 
W2, Tuesday 28, 16.00-17.30 
Title: Ethical dilemmas in practice 
Moderator: Mirka Nečasova 
Presenters/Title: 

1. Tom O’Connor - Professional responses to societal failure of clients in care practice 

2. May Østby - Intuition or professional reflection? – Staff’s decisions faced with ethical 
challenges in the interaction with people with intellectual disability 

3. Rudi Roose, Griet Roets - Structuring away the discretionary space for dialogue  
 

  4.   Stephanie Johnson - Yoga and counselling in the treatment of major depression: 
Social problem 

 

W3, Wednesday 29, 9.00-10.30 
Title: Social work theory and practice 
Moderator: Gordana Berc 
Presenters/Title:  

1. Gabriele Stark-Angermeier - Key competences of social work 

2. Jennifer de Vaal, Pieter van Vliet, Wilma Borgt, Mike de Kreek - Improving computer 
skills for empowerment and social cohesion 

3. Kerstin Svensson - Social work as a professional field 

4. Inge Scheijmans, Hans van Ewijk - Who defines the social problems? Who the WOK-
approach can support the defining power of the neighborhoods 

5. Aila-Leena Matthies - The concept of subjectivization and the objectivization by 
welfare services 

 

 

 

W4, Monday 27, 14.00-15.30 
Title: Child protection 
Moderator: Sue Lawrence 



Presenters/Title:  
1. Pam Green Lister - Interagency working in child protection: Is co-location the answer? 

2. Merja Laitinen, Ulla - Maija Rantalaiho - Child protection and the underlined cases in 
the rural areas as a professional challenge 

3. Hanna Heinonen, Riitta Hyytinen - Focus on children-Finnish assessment practices in 
child welfare 

4. Chryssi Kalpini-Papadopoulos - Professional views and experiences of child 
protection in Greece 

5. Gisela Hauss - Child protection in the force field of societal demands: A historical 
perspective (Switzerland) 

 
W5, Monday 27, 16.00-17.30 
Title: Social work in different national contexts 
Moderator: Mona Fransehn 
Presenters/Title: 

1. Joan Orme, Gillian MacIntyre, Beth Crisp, Pam Green, Shereen Hussein, Jill 
Manthorpe, Jo Moriarty, Endellion Sharpe, Martin Stevens - Preparing competent 
professionals through qualifying education in England  

2. Ingrid Voll - Social workers and clients experiences in a qualification program in 
Norway 

3. Arnoud Simonis - Intercultural social work in Amsterdam 

4. Lazar Florin - Social worker in Romania - goes private!? 

5. Ewa Kantowicz - Professionalisation of social work in Poland 

 
W6, Tuesday 28, 14.00-15.30 
Title: Tools for social work education and practice 
Moderator: Günter Friesenhahn 
Presenters/Title: 

1. Alan Howe, Andrea Collins - Ticket to ride - engaging students in personal learning 
journeys  

2. Arja Kilpeläinen, Jukka Sankala - Information technology (IT) as a tool to improve 
education of social work  

3. Valerie Perriard, Dolores Angela Castelli Dransart, Veronique Zbinden Sapin - The 
introduction of the new “socio-educational assistant” profession (SEA) in Switzerland: 
Means of rationalisation? Means of professional improvement of quality? 

      4.  Kristina Urbanc, Marina Ajduković, Vanja Branica - Social work theory and its role in    
           development of practice and competences 
 
W7, Tuesday 28, 16.00-17.30 
Title: Different European perspectives in social work education 
Moderator: Gabor Hegyesi 
Presenters/Title: 



1. Annamaria Campanini, Elizabeth Frost - Educating social workers in Europe. 
Challenges and innovative perspectives  

2. Stephanie Johnson - Where am I? An Australian social work educator in European 
education  

3. Maria - Asunción Martinez - Román - A new social work education in Spain: 
Challenges in the process of changing  

4. Anneli Pohjola - New solutions of social work education in Finland  

5. Joan Orme, Jackie Powell - Being accountable: Using research in educating for 
effective practice  

 
W8, Wednesday 29, 9.00-10.30 
Title: Service user involvement in social work education 
Moderator: Paola Richard de Paolis 
Presenters/Title: 

1. Marijana Kletečki Radović, Kristina Urbanc, Eva Anđela Delale - Challenges of users’ 
participation in social work education 

2. Ingunn Barmen Tysnes - Adolescents’ user experience with the child welfare services 
in Norway  

3. Joe Duffy - Citizens as social work educators in a post-conflict society - reflections 
from Northern Ireland  

4. Kristel Driessens - Empowerment of people in poverty and social workers through 
dialogue/training 

5. Ann Davis, Adrian Fisher - Engaging with the personal - a mental health service user 
led approach to social work education. Engaging with the personal - a mental health 
service user led approach to social work education 

 

 

 
 
 
 
 
 
 
 
 
 
 

W9, Monday 27, 14.00-15.30 
Title: Human rights and social action 
Moderator: Inge Danielsen 
Presenters/Title: 



1. Graeme Simpson, Vicky Price - Encouraging social action: A study of educating social 
work 

2. Graca Maria Andre - Social work education and the relevance of human rights topic 

3. Didier Reynaert, Maria Bouverne De Bie, Stijn Vandevelde - Children’s rights 
education as a social work practice 

4. Darja Zaviršek, Ana M. Sobočan – The development of the Eastern-European sub-
regional Association of schools 

5. Tuomo Kokkonen  -  Social rights vs. human rights – Social work profession in the 
context of changing citizenship 

 
W10, Monday 27, 16.00-17.30 
Title: Professional accountability 
Moderator: Reidar Osterhaug 
Presenters/Title: 

1. Anne Quinney, Jonathan Parker - Developing research minded practice: Challenges 
and solutions  

2. Marijke Sniekers - “Procivi”: From professionals to reflective practitioners  

3. Elena Giudice - A bottom-up integration: An Italian case study. The partnership 
between Offerta Sociale, Community Juvenile Offenders Unit and the Regional Centre 
for Juvenile Justice of the Ministry of Justice  

4. Petar Škrmeta - How the high social work caseloads and inadequate working 
conditions influence the quality of the social work services provision? 

 
W11, Tuesday 28, 14.00-15.30 
Title: New policy trends and social work reform 
Moderator: David de Roey  
Presenters/Title: 

1. Stephen Plunkett - The interpretation of mixed economy: Community care reform in 
Scotland 

2. Christian Stark - Neoliberalism and the consequences for social work 

3. Rona Woodward - A different social work: Resisting the dark side of welfare reform 

4. Dalia Costa - What works in public/private partnering and where can it lead us?  

5. Francisco Branco - Social action, individualization and citizenship 

 
 
 
 
 
W12, Tuesday 28, 16.00-17.30 
Title: Care givers in social work 
Moderator: Francois Gillet 



Presenters/Title: 
1. Maria Carmen Perez Belda - Influence of welfare policies in men’s practice as 

caregivers  

2. Randi Gjoringbø, Wencke Aamodt Lind - Social work with elderly people - a “new” 
task to prevent ageism?  

3. Margaret Gilmore, Patricia Kane, Mark Taylor - Developing accountability for 
practice placements in social care pedagogy 

 
W13, Wednesday 29, 9.00-10.30 
Title: Social work with children 
Moderator: Margaret Gilmore 
Presenters/Title: 

1.  Liv Schjelderup, Cecile More - Children’s participation in social work: Searching for 
policy and practice solutions  

2. Chris Nottingham, Chris Robinson - Change, continuity and crisis in child social work 
in Scotland  

3. Camilla Blomqvist - Cooperation between school, social services and child psychiatry 
in Sweden 

4. Marijana Majdak, Gordana Berc, Slavica Blažeka Kokorić - Comparison of perception 
of social self-concept in juvenile offenders and their peers 

 
 
W14, Monday 27, 14.00-15.30 
Title: Social work education 
Moderator: Rini Tak 
Presenters/Title: 

1. Gunter Gehre - Development of educational competencies: ‘The real thing’  

2. Liudmila Rupsiene, Irena Leliugiene, Elvyra Aciene - The coherence of the quality of 
study programmes in social pedagogy and student’s attitude to help children in their 
socialisation process  

3. Brian Littlechild - How do we compare social work and social education systems in 
different countries and regions? 

4. Sharon Lambley, Ed Carter - Adult care in Europe and the social professional 
curriculum 

 
 
 
 
 
 
W15, Monday 27, 16.00-17.30 
Title: Empowerment 
Moderator: Eeva Timonen-Kallio 
Presenters/Title: 



1. Carla Pinto - Social work in late modernity: What empowerment is possible? 

2. Gro Jensen - Empowerment in Norwegian child welfare 

3. Hermans Maurice - A virtual network around poverty: Bonding and bridging 
organizations  

 
4. Ana Radulescu - Improving community social work services in Romania utilizing  

European fund 
 

5.  Ann Dunér, Monica Nordström - Support networks of persons with psychiatric 
disability 

 
 
W16, Tuesday 28, 14.00-15.30 
Title: History and contemporary social work 
Moderator: Eeva Timonen-Kallio 
Presenters/title:  

1. Carolyne Skehill- Common challenges in child welfare: History of the present 
 
2. Mirja Satka, Susanna Hoikkala, Johanna Moilanen, Elina Pekkarin - Case study 

approach in discovering child welfare histories 
 
3. Vanja Branica, Marina Ajduković - Child welfare as prime-mover of social actions 

and social work development 
 
4. Stephanie Johnson - The role of social work in Nazi Germany from 1930-1940 a 

Western perspective 
 
5. Marina Ajduković, Vanja Branica - Social work in socialism - legacy of continuity or 

discontinuity of social? 
 
 
W17, Tuesday 28, 16.00-17.30  
Title: Social policy challenges 
Moderator: Jochen Windheuser 
Presenters/title: 

1. Romas Lazutka - The welfare regimes of new EU members 
 

2. Ivana Dobrotić, Siniša Zrinščak - Croatian family policy: Challenges of demographic   
 ageing and pluralisation 

 
3. Jelena Matančević - European Union and civil society in Croatia 

 
4. Staffan Höjer, Torbjörn Forkby - Care for sale. New public management in child 

welfare in Sweden 
 
W18, Wednesday 29, 9.00-10.30 
Title: How does human rights social work contribute to social justice and cohesion 
Moderator: Christer Cederlund 
Presenters/title: 

1. Sarah Cemlyn - Human rights, social justice and ethics 



 
2. Kathryn Ellis - Human rights and disability politics: The case of social care in England 

 
3. Ann McDonald – Using human rights law to challenge injustice and promote social 

cohesion: examples from the UK 
 
4. Suzy Braye, Michael Preston-Shoot – Modelling the relationship between law, ethics 

and rights in professional learning  
 
 5.   Silvia Staub-Bernasconi - The use of power sources to implement human –   
       especially social rights  

 
 
W19, Monday 27, 14.00-15.30 
Title: Social cohesion and social inclusion 
Moderator: Jean-Marie Heydt 
Presenters/title: 

1. Ioannis Dritsas - The Greek restorative probation service 
 

2. Elena Guidice - “Why it has happened to us?”: Group intervention with juvenile 
justice offenders parents in a community service 
 

3. Miguel Angelo Valerio - The supervised injection facilities and it’s impact in the fear 
of  crime 

 
4. Violeta Gevorgianiene, Vida Jakutiene - Moving towards social cohesion in rural   

            communities 
 
 
W20, Monday 27, 16.00-17.30 
Title: Multiculturalism  
Moderator: Vanja Branica 
Presenters/title: 

1. Maria Lacroix, Belen Agrela Romero - Refugees and multiculturalism: New ways of 
conceptualizing citizenship 

 
2. Jens Wurtzbacher, Gaby Straβburger - Bridging gaps-active citizenship as a mechanism 

to connect ethnic communities 
 
3. Liv Roland - The case of Norway - the Norwegians and the new comers 
 
4. Griet Roets, Rudi Roose - Putting poverty into a melting pot of culture 

 
5. Mirjam Gademan, Yvonne van Etten - Social professionals in the frontline, an outreach 

approach 
W21, Tuesday 28, 14.00-15.30 
Title: Social cohesion and social inclusion 
Moderator: Gordana Berc 
Presenters/title: 

1.    Thomas Winman - Social inclusion and institutional integration 
 



2.    Inge Danielsen, Asun Llena - Pedagogical perspectives on social cohesion – a challenge 
for social professions 

 
3.    Elena Roldan, Teresa Garcia - Social cohesion and social exclusion in the EU25 
 
4.    Jef Peeters - Orientation of social work on sustainable development 
 
5.    Gordana Forčić - Volunteering - a new value in social services institutions 
 

 
W22, Tuesday 28, 16.00-17.30 
Title: Developments in social work education. 
Moderator: Peter Hendricks 
Presenters/title:  

1. Lilja Cajvert - Education in social work as part of a donor-funded project  
 

2. Madeleine Howe, Elisabeth Skinner - Developing a community of practice for social 
work students 
 

3. Marju Medar - The role of the university in regional cooperation  
 

4. Alan Howe, Andrea Collins, Madelaine Howe, Pamela Trevithick – Empowering 
learners-the role of ELLI in developing learning power 

 
 
W23, Wednesday 29, 9.00-10.30 
Title: Social inclusion and empowerment  
Moderator: Jelena Matančević 
Presenters/title:  

1. Mieke Verbeek - Person centered planning in Flanders, Belgium 
 
2. Jan Brodala - A social work framework for counteracting consumer overindebtedness 
 
3. Sirkka Alho-Konu - Transforming expertise in family psychosocial services 
 
4. Sandra Čirkinagić, Marinka Bakula Anđelić - Family orientated support - postulate for 

suitable quality of life of children with disabilities 
 

5. Vlasta Grgec-Petroci, Mirjana Marčetić-Kapetanović - Education and training for 
(potential) adoptive parents 

 
 
 
 
W24, Monday 27, 14.00-15.30 
Title: Suicide 
Moderator:  Anthea Agius 
Presenters//title:   
   1.    Jim Campbell, Gery Leavey, Janeet Rodon - A Northern Irish study of services for   
          young men who may be suicidal 

 



2.     Bodil Irene Høyer - Suicide, a transcultural perspective 
 
 
W25, Monday 27, 16.00-17.30 
Title: Citizenship   
Moderator: Jelena Matančević 
Presenters/title: 

1. Jochen Windheuser - Elder disabled people as active citizens  
 

2. Heli Valokivi - Citizen as service user - participation, rights and responsibilities 
 

3. Greame Simpson, Vicky Price - Inclusive principles for work with learning disabled 
people in the UK 

 
4. Klas-Göran Olsson - Active citizenship by inviting and encouraging children in 

participating 
 

5. Nedjeljko Marković, Stela Fišer - Active citizenship as a feature of community 
development 

 
 
W26, Tuesday 28, 14.00-15.30 
Title: Spiritual life and ethics     
Moderator:  Marijana Majdak 
Presenters/title: 

1. Hadi Ashkanani - The relationship between religiosity and well being: A case of 
Kuwaiti car accidents victim 

 
2. Hadi Ashkanani, Hadi Ridha, Fahad Al Naser, Charles R. Figley - Developing a 

measure of contentment in an Arab country: Implications for cross-cultural research in 
social work 

 
 
 
 
 
 
 
 
 
 
 
 
W27, Tuesday 28, 16.00-17.30 
Title: Community work     
Moderator: Kristina Urbanc 
Presenters/title: 

1. Olja Družić Ljubotina, Eva Anđela Delale, Marijana Kletečki Radović - Psychosocial 
work as facilitator of social capital in community  

 



2. Greet De Brauwere, Griet Verschelden, Sven De Visscher  - Towards and 
interrogation of power dynamics in community practices  

 
3. Pamela Trevithick - The importance of groupwork in social action and bringing about 

change 
 

4. Maria Pendaraki - Presenting the case of a community based approach, the one of the 
initiative for the defence of refugees and immigrants in Patras in building solidarity to 
forced migrants and refugees 

 
5. Jurga Mataityte-Dirziene, Egle Sumskiene - Anti-stigma campaigns as means of 

promoting employment of users of mental health services  
 
 
W28, Wednesday 29, 9.00-10.30 
Title: Compared family policies 
Moderator: Ivana Dobrotić 
Presenters/title: 

1. Ana M. Sobočan - Research and social change: A case study of same-sex families in   
Slovenia 

 
2.    Keith Pringle - Swedish welfare responses to ethnicity: Children and their families 

 
3.   Mary Pat Sullivan - 'Families and seniors together: Building relationships' 

 
     4.    Gillian MacIntyre, Ailsa Stewart - Parenting with a learning disability: What work in   
            supporting parents? 
 

 5.    Anu-Riina Svenlin - Contact family – „connecting people“ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Workshops - Croatian 
 
WC1, Monday 27, 14.00-15.30 
Title: Developments in social work 1 
Moderator: Marina Milić Babić 
Presenters/title: 

1. Alenka Guina, Edina Miletić, Mladen Pavić - Good communication skills with clients 
as foundation of professional quality 



 
2. Diana Jeleč Kaker - Job satisfaction and workplace burnout in social workers 

employed in health care in the Republic of Slovenia 
 

3. Vesna Moštnjak-Skupnjak - Social workers need and interest for preventing 
professional stress programme 

 
4. Romana Galić, Zorana Uzelac - Do they experience us equally? 

 
5. Marica Miletić - The role of the Dubrovnik charity organization' 'Opera Pia' in the 

quality of life of the Dubrovnik citizens with special reference to the welfare of elderly 
people 

 
 
WC2, Monday 27, 16.00-17.30 
Title: Developments in social work 2 
Moderator: Maja Laklija 
Presenters/title: 

1. Dragica Bojka Gergorić - Socialization of Bohemian minority in an urban 
         environment 
 
2. Lovorka Pandur -  An example of good practice – experiences with volunteers in 

Home for the mentally disabled adults "Turnić", Rijeka, Croatia 
 
3. Ružica Milošević - How do others see us? What do we think about ourselves? 
 
4. Zlatko Wild -  Against yourself 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WFS – workshop French/Spanish 
 
WFS1, Tuesday 28, 14.00-15.30 
Title: Quality control and professional accountability in Spain 
Moderator: Francois Gillet 
Presenters/title: 

1. Marianne Modak - From the private to the public sphere: Social work and the 
professionalization of care 

 



2. Victor M. Gimenez-Bertomeu - Improving organizations for better practice: Quality 
factors for social work performance and accountability in Spanish social services 

 
3. Victor M. Gimenez-Bertomeu, Maria Teresa Mira-Perceval, Nicolas de Alfonseti-

Hartmann -  Promoting professional accountability in social work learning: An 
empirical research on the case method 

 
4. Arantxa Rodriguez, Emma Sobremonte, Isabel Caballero Valle - The qualitative tools 

like guarantee of personal commitment for social exclusion 
 
5. Raya Enrique - Spanish reform of university education of the bachelor level 

 
 
WFS2, Tuesday 28, 16.00-17.30 
Title: Social practice in Spain 
Moderator: Jan Agten 
Presenters/title: 

1. Asunción Lillo Beneyto - The supervision as a tool for quality in the intervention of 
social work 

 
2. Yolanda Domenech Lopez - Support groups as system of informal organized to help 

people with disabilities 
 
3. Yolanda Domenech Lopez, Josefa Lorenzo Garcia - The Spanish immigration in the 

twenty-first century: An applied research to the field of social services 
 
4. Josefa Lorenzo Garcia, Josefa Lorenzo Garcia - Extra-community foreign immigration 

in the Spanish Mediterranean area 
 

5. Hortensia Redero Bellido - Consequences in families caregiving members with severe 
neuromuscular disease 



C. Posters session, Monday 27, 16.00-17.30 
 
Marija Bajan Prokl - The application of the "Baby fitness" programme for developing 
attachment in families under social risks 
 
Marinka Bakula Anđelić, Sandra Čirkinagić - The significance of ethics and values in social 
work 
 
Carmen Barranco Exposito - Social work and ethical commitment with quality. Approach to 
integrated quality systems applied in workshops about burnout 
 
Heidi Bauer-Felbel - International exchange for professionals – 8 week study visit to 
Germany 
 
Michiel De Bodt, Mattias Buysens, Endy Claeys, Marie-Laure De Keyser - Acting socially as 
a social worker 
 
Mike de Kreek, Joke Hilverda, Annemarie van Eekeren - The power of neighbourhood stories 
 
Didier Dubasque - The development of a collective social intervention: French strategy 
 
Tuomo Kokkonen, Sirkka Alho-Konu, Aila-Leena Matthies, Anu-Riina Svenlin, Sanna 
Virolainen - Social work as adult education, challenges for teaching methods and theory-
practice-reflection 
 
Nataša Kranjčec, Božena Razlog, Željka Stergar - “What happens when...“ 
 
Milka Kučkovečki, Marija Cahunek Žunec, Mirjana Zvekić - “Having the right to be happy 
children” 
 
Maja Laklija, Marina Milić Babić, Gordana Berc -  Family cohesion and attached parenthood 
as the correlates of social outcomes of youth 
 
Elmo Medar - Softening employment problems of disabled people, based on claster principal  
 
Marina Milić Babić, Silvia Rusac, Maja Laklija - Recommendations of social care standards 
for families and individuals affected with Alzheimer’s disease 
 
Marie-Genevievé Mounier - Human rights training: Towards professional implementation in a 
context of social cohesion at European level 
 
Maria de Graca Rafael - Family mediation: A challenge for social workers 
 
Sirotkina Reeli, Hans van Ewijk - Perceptions on activating citizenship, roles and 
responsibilities 
 
Belen Agrela Romero, Marie Lacroix - Readjusting the understandings and practices of policy 
makers and social workers on migrants. Reflections on how to intervene 
 
Liisa Tilli, Arla Cederberg, Leena Ruskomaa - An innovative programme to empower citizens 
 



Pamela Trevithick, Andrea Collins - An international social work skills network 
 
Ines Vrban - Center for children, youth and family in Zagreb: Experiences with systematic 
support for families in the community 
 
Vedran Mardešić, Petar Škrmeta, Vinko Budiša, Ivica Poljak - A community based drug 
control program in the City of Split 
 
Mastela-Buzan Vesna - The challenges of inter-institutional and inter-sectoral cooperation - 
the contribution of the memorandum on social inclusion 
 
Slavica Blažeka Kokorić, Gordana Berc, Marijana Majdak - The comparison of attributes of 
migration and non-migration families 
 
Bengt Carlsson - Help processes in social work 
 
Mirka Nečasova, Gaby Franger - On the move  
 
Anna Egorova - Empowering social workers in conditions of disaster and other extreme 
situations 
 
Vicky Price, Graeme Simpson - Developing community approaches in social work students  
 
Esther Raya Diez - Would you know me? Community dinamization for the interculturality 



 


